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Needs Assessment
Initial consultation to understand your customer support 
requirements, challenges, and goals. 
Identification of key service processes and workflows 
that need improvement. 

Configuration and Customization:
Configuration of Service Cloud to align with your 
specific service management needs. 

Customization of case management, knowledge base, 
and other relevant features.

User Training: 
Training sessions for your support team to familiarize 
them with Service Cloud functionalities. 

Guidance on using features such as case management, 
knowledge base, and service analytics.

Service 
Cloud Quick 
Start 
Package

Service Cloud Quickstart 
package is designed to 
expedite the implementation 
of Salesforce Service Cloud, 
allowing organizations to 
quickly enhance their 
customer support and service 
management capabilities. 
The specific components of a 
Service Cloud Quickstart 
package may vary depending 
on the provider, but 
generally, it could include the 
following elements:

COMPLETION TIMELINE:
APPROXIMATELY 4 WEEKS

$3,700

CONTACT US

Ready to get started?

info@impel.consulting

3065 Beyer Blvd B-2
San Diego CA 92154 - 349

619-900-1164

Ongoing Support: 
Provision of post-implementation support to address 
any issues or questions. 

Regular check-ins to ensure that Service Cloud 
continues to meet evolving service management needs. 

Best Practices and Optimization: 
Guidance on best practices for utilizing Service Cloud 
features effectively. 

Recommendations for continuous improvement and 
optimization of your Salesforce service setup. 


